






	Services	NEMT
	Mobile Integrated Health
	Home Health Care Coordination
	Social Determinants of Health
	Case Studies


	Manage Your Trips	Member Login
	Member Portal
	Healthcare Providers
	Transportation Providers
	Mileage Reimbursement
	MTM Link User Guides


	About Us	About MTM
	Leadership
	Our Approach
	Locations
	MTM Giving
	Contact


	News	News
	Member Stories
	Tradeshows
	Newsletter


	Join Our Team	Careers
	Current Openings
	Join Our Network









[image: MTM, Inc.][image: MTM, Inc.]

Start typing and press Enter to search
  










	Services	NEMT
	Mobile Integrated Health
	Home Health Care Coordination
	Social Determinants of Health
	Case Studies


	Manage Your Trips	Member Login
	Member Portal
	Healthcare Providers
	Transportation Providers
	Mileage Reimbursement
	MTM Link User Guides


	About Us	About MTM
	Leadership
	Our Approach
	Locations
	MTM Giving
	Contact


	News	News
	Member Stories
	Tradeshows
	Newsletter


	Join Our Team	Careers
	Current Openings
	Join Our Network









[image: MTM, Inc.][image: MTM, Inc.]

Start typing and press Enter to search
  










	Services	NEMT
	Mobile Integrated Health
	Home Health Care Coordination
	Social Determinants of Health
	Case Studies


	Manage Your Trips	Member Login
	Member Portal
	Healthcare Providers
	Transportation Providers
	Mileage Reimbursement
	MTM Link User Guides


	About Us	About MTM
	Leadership
	Our Approach
	Locations
	MTM Giving
	Contact


	News	News
	Member Stories
	Tradeshows
	Newsletter


	Join Our Team	Careers
	Current Openings
	Join Our Network









[image: MTM, Inc.][image: MTM, Inc.]













		










Wisconsin Medicaid and BadgerCare Plus Non-Emergency Medical Transportation (NEMT)
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 Important Safety Reminder
For your safety, please remember the following when you have scheduled transportation with MTM:
	The transportation provider will contact you the day before your appointment to confirm your trip details. This will include the pick-up time and location. If you receive a call about transportation for a ride that you or your healthcare provider did not schedule, do not accept the ride and contact MTM.
	On the day of your trip, the transportation provider will let you know when they have arrived by calling, texting, and/or knocking at the door. Remember that the transportation provider will use the phone number on file with MTM.
	The transportation provider’s vehicle will have signage identifying the transportation company name or VeyoRide vehicle.

If these steps don’t occur, you should contact MTM at 866-907-1493 (TTY: 711) to file a complaint. You can also click here to file a complaint online. If your ride is late, call 866-907-1493 and select the Where’s My Ride option.
If you feel unsafe, you should not take the ride. You may want to contact local law enforcement or dial 911 in an emergency.








		






   Click for Instructions on How to Update Your Gas Mileage Reimbursement Payment Preferences  














 Wisconsin Medicaid renewals are back. Watch your mail for your letter and renewal packet from the Wisconsin Department of Health Services. Read what DHS sends. And act when your renewal is due. No one should renew until they get their renewal packet.
For more information, please visit the Department of Health Services’ website, or call Member Services at 1-800-362-3002.














 Do You Need a Ride to Your Medicaid Health Care Provider?



 We are MTM. We manage non-emergency medical transportation (NEMT) services in Wisconsin. MTM provides rides to Wisconsin Medicaid and BadgerCare Plus covered health care appointments if you have no other way to get there.
We are dedicated to providing high quality transportation. If you are a member, medical facility, or transportation provider seeking more information about NEMT services, select one of the pages in the menu above for details specific to your needs.










 What Happened to Veyo? 



 Veyo was acquired by MTM in 2022. On February 1, 2024, Veyo transitioned to the MTM name and brand. Additionally, the Wisconsin NEMT program began using the MTM ride scheduling and mileage reimbursement systems on February 1, 2024.  If you need help with your trip, contact Veyo at 866-907-1493 (TTY: 711) and select the Where’s My Ride option. We are committed to making this a seamless transition. Your ride benefit will remain the same.
What’s not changing:
	You will still call the same phone number to book rides, ask questions, or file a complaint (866-907-1493).
	The staff who operate the Wisconsin NEMT program will not change.
	NEMT rules and protocols are staying the same.
	We still offer all modes of transportation and use the same transportation companies and drivers.
	You may still use paper trip logs and current gas mileage reimbursement methods, including direct deposit and paper check.

What is changing:
	Some forms and documents changed slightly on February 1, 2024. This may include slightly different wording and modified layouts. Additionally, all forms and documents will have both the MTM and Veyo logos on them beginning on February 1 before transitioning to just the MTM name and logo on May 1, 2024.
	On February 1, 2024, the Veyo Wisconsin website was replaced by the MTM Wisconsin website. The Veyo Wisconsin website address will automatically take visitors to the MTM Wisconsin website for one year. On February 1, 2025, the Veyo Wisconsin website will no longer be active and visitors will need to navigate to the MTM Wisconsin website address.
	The gas mileage reimbursement (GMR) process offers a new optional payment method called MTM Currency beginning on February 1, 2024. MTM Currency allows you to be reimbursed for gas through a reloadable debit card if you choose. You can still receive reimbursement through direct deposit or mailed check. You can also claim trips using your mobile device and GPS location—meaning no more paper trip logs or healthcare provider signatures are required. However, you still can use a paper trip log if you prefer.
	You now have access to improved self-service tools to schedule rides and claim trips for mileage reimbursement through the MTM Link Member mobile app. Using this app, you can schedule and manage your rides without calling MTM. That means you can manage your rides at the time that is best for you, with no need to wait on hold to speak to a representative. You can also use the app to schedule and claim your GMR trips, allowing you to receive reimbursement quicker.











 Watch this video to learn more about the exciting features you’ll have access to using the MTM Link Member mobile app:











		 

















 Virtual Member Meeting Recording



 We recently hosted six free virtual meetings to provide information and answer questions about the migration from Veyo to MTM. If you were unable to attend one of these meetings, a recording is now available. Click play on the video below to learn more about the upcoming migration.











 


















 Important Reminders and Contact Information



  	    Phone Number: 866-907-1493 (TTY: 711) 
	    Mailing Address:
 8383 Greenway Blvd., Suite 400 Middleton, WI 53562 
	    Standard Business Office Hours:
 Monday – Friday, 7 a.m. – 6 p.m. CT 















 To schedule transportation:



 To schedule a ride to routine services, you must call MTM at 866-907-1493 at least two business days before your appointment. If you call with less notice and the trip is not urgent, we may ask you to reschedule your visit. Two business days’ notice includes the day of the call, but not the day of the appointment. We schedule rides 24 hours a day, seven days a week. You can also use the MTM Link web portal to book your trip at any time.











   Schedule Your Rides Online!  










 If your ride is late:



 Call MTM at 866-907-1493 (TTY: 711) if:
	You have waited more than 15 minutes after the pick-up time scheduled during the original ride request
	You have waited more than one hour after calling MTM to schedule a return ride, if a return ride was not scheduled during the original request
	You cannot reach the driver











 To file a complaint:



 We want to always provide excellent service. If you have a complaint about the service you received, you may:
	Call 866-907-1493
	Use our convenient online form
	Email QM@mtm-inc.net
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We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept”, you consent to the use of ALL the cookies. Do not sell my personal information.
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Your Privacy Choices





Close






Privacy Overview
                        
This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.







Necessary                            
   Necessary 

Always Enabled                                


Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously. 	Cookie	Duration	Description
	AWSALBCORS	7 days	This cookie is used for load balancing services provded by Amazon inorder to optimize the user experience. Amazon has updated the ALB and CLB so that customers can continue to use the CORS request with stickness.
	cookielawinfo-checkbox-advertisement	1 year	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Advertisement".
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	PHPSESSID		This cookie is native to PHP applications. The cookie is used to store and identify a users' unique session ID for the purpose of managing user session on the website. The cookie is a session cookies and is deleted when all the browser windows are closed.
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.








Functional                            
  functional



Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features. 	Cookie	Duration	Description
	__cf_bm	30 minutes	This cookie is set by CloudFlare. The cookie is used to support Cloudflare Bot Management.








Performance                            
  performance



Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.






Analytics                            
  analytics



Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc. 	Cookie	Duration	Description
	_ga	2 years	This cookie is installed by Google Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assign a randomly generated number to identify unique visitors.
	_gat_UA-35858501-1	1 minute	This is a pattern type cookie set by Google Analytics, where the pattern element on the name contains the unique identity number of the account or website it relates to. It appears to be a variation of the _gat cookie which is used to limit the amount of data recorded by Google on high traffic volume websites.
	_gid	1 day	This cookie is installed by Google Analytics. The cookie is used to store information of how visitors use a website and helps in creating an analytics report of how the website is doing. The data collected including the number visitors, the source where they have come from, and the pages visted in an anonymous form.
	_hjAbsoluteSessionInProgress	30 minutes	No description available.
	_hjFirstSeen	30 minutes	This is set by Hotjar to identify a new user’s first session. It stores a true/false value, indicating whether this was the first time Hotjar saw this user. It is used by Recording filters to identify new user sessions.
	_hjid	1 year	This cookie is set by Hotjar. This cookie is set when the customer first lands on a page with the Hotjar script. It is used to persist the random user ID, unique to that site on the browser. This ensures that behavior in subsequent visits to the same site will be attributed to the same user ID.
	_hjIncludedInPageviewSample	2 minutes	No description available.
	_hjIncludedInSessionSample	2 minutes	No description available.
	_hjTLDTest		No description available.
	CONSENT	16 years 5 months 2 days 4 hours 22 minutes	These cookies are set via embedded youtube-videos. They register anonymous statistical data on for example how many times the video is displayed and what settings are used for playback.No sensitive data is collected unless you log in to your google account, in that case your choices are linked with your account, for example if you click “like” on a video.
	nQ_cookieId	1 year	The domain of this cookie is owned by Albacross. It is used as a analytical tools to identify the potential customers by setting a unique Id for the customers. The session Id is used to implement the preference choice made by the customer upon their re-visit.
	pardot	past	The cookie is set when the visitor is logged in as a Pardot user.
	vuid	2 years	This domain of this cookie is owned by Vimeo. This cookie is used by vimeo to collect tracking information. It sets a unique ID to embed videos to the website.








Advertisement                            
  advertisement



Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads. 	Cookie	Duration	Description
	_fbp	3 months	This cookie is set by Facebook to deliver advertisement when they are on Facebook or a digital platform powered by Facebook advertising after visiting this website.
	fr	3 months	The cookie is set by Facebook to show relevant advertisments to the users and measure and improve the advertisements. The cookie also tracks the behavior of the user across the web on sites that have Facebook pixel or Facebook social plugin.








Others                            
  others



Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet. 	Cookie	Duration	Description
	AWSALB	7 days	AWSALB is a cookie generated by the Application load balancer in the Amazon Web Services. It works slightly different from AWSELB.
	BE_CLA3	101 years 10 months 6 days	No description available.
	BIGipServer~VCC-WEB-INFRASTRUCTURE~defaultV10APIPool		No description
	BIGipServer~VCC-WEB-INFRASTRUCTURE~defaultV10UIPool		No description available.
	cke109810	5 years	No description
	lpv48102	30 minutes	No description
	nQ_userVisitId	30 minutes	No description available.
	TS01a861d0		No description available.
	visitor_id48102	10 years	No description
	visitor_id48102-hash	10 years	No description
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